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6631 N Executive Park Ct.# 210 * Jacksonville, FL 32216
Office (904) 296-1600 * Facsimile (304) 296-7111
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Office (386) 252-2292 * Facsimile (386) 252-0920
MAINTENANCE AGREEMENT

4805 SW 34th Street * Gainesville, FL 32608
Phone (800) 494-7234 * Fax (352) 336-8151

ORDER DATE NEW CUSTOMER REQ. INSTALL DATE SALES REP NAME MAIN PHONE NO.
CURRENT CUSTOMER
| |Pemo Lease BEGINNING METER READ |PO NUMBER MAIN FAX NO.
Sale Rental
EMAIL ADDRESS:

Nassau Cty Bd of Cty Commissioners
96160 Nassau Place
Yulee, FL 32097

Description of Maintenance Plan:
(FCMSA) This agreement is a Full Coverage Maintenance and Supply Agreement and provides for the repair,

preventative maintenance and replacement of all parts, including copier drum or OPC master unit, broken or
worn through normal use of equipment and supplies, excluding staples and paper.
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o X and this agreement will remain in effect according to

The effective date of this contract is
the terms and conditions on the reverse.

The additional terms and conditions on the reverse side hereof are incorporated into and made part of this agreement. No change, alteration or
amendment of the terms and conditions of this agreement are authorized or effective unless an authorized agent of customer and an officer of

CopyFax, Inc have agreed them to in writing.

Marianne Marshall, Chair ) o i = qu e
Customer Printed Name/Ti CopyFayx, Inc. Printéd Name/Title

o 9-10- 0@ &A/éﬁ :DL)A&/
Signature - Date Signature Date
J h A, f / i
o flcggaglggg Vo4 f/l&/og David A. Hallman




TERMS AND CONDITIONS

Malntenanae Plan (*"MP") Terma

A During the tenn of this contract, Copyfax shall meintaly Equipment In accordance with its service poiicles as revised from fime to time.
This agreement covers materiai and labor for adjusiment, repairs and repfacement of parts, as required by normal) use of equipment.

B. Copylax ehall provide during neas hours of Monday through Friday 8:00 e.m. to 5:00 p.m., except for ys observed by
Copyfax, rmhlonunua and repair services. Sublject to service rep tattve avallabiity, Copyfax may prvvlda ssrvices during other than budnow
hours provided that (I) Customer provides an egenl of employea o Cop! ) servicing equipment; and (11}
Customer agrees (o pay, and timely paya, for such overtime anrvices ot Copyfn wamma rates In effect at tha time overtime service Is renderad.

C. Sublect io paragraphs 1(E) and l(G). l COpyiux. In its sofe Judgment determines thal  cannol maintain Equipment in uood working order, Copyfax
shall, at tis own axpense and in s sol P off-site tion of such Equip or replece such Equip with another unll of
the sama produci designation as that Equlpmont (a “rep t unit®); provided, h , that (1) the raphamem unh may be reconditioned or
otherwise used unit mther than a new unk, and (8) I a replacament unit of ihe seme product designalion as the unit of Equipment it replaces s not
avallable, the replacemant unit may, in Copyfex sole discration, be a product of substantially simliar or greater capabilities. In such instances, the
MP rete customar shall pay for the replecemant unit shell be the rete charged for such other unh specified In the Copyfax price list then in effect.

D. Cusiomer ahall permit Copyfax to instell on-she engineering improvements designated by Copyfax as "mandatory retrofits”.

E. Nthalandlng anything In this contract to the contrary, Copyfax shall not be obfiged fo provide (1) reirofils (whether mandatory or optional; ()
r of Equip for wilhout additional charge; (i) sarvice labor or paris repalr or replacement resuting from movement of
Equipment by customer of any agent of nmnmor or sny other person olher than Copyfax; (iv) services connected with adding or removing
accessories, aliachments or other devices: (v} g or refinishing Equipment; (vi) performance of hormal operator functions as

deacribed In Equipment Operstions Manual{s) or as described | by Copylax; (vif) repalr sarvices or replacement parts or units necesettated by
damage fmm nny cHuSe olhar then ordinary use, axcept damage caused by the sole negfigence of Copyfax; (vii) Equipment servics necessiiated
by t ject or | applicallons of Equipment and (ix) services for Equipment which Is not used in accordance with hs tarms and
conditions of thls contract. Performance by Copylax of services not Included In MP will be charged in accordance with Copylax prices for such
services then In effect. 3
F. G shall {i) ¥ In strict pll with the | ions specified in the Operations Manuek(s) and by Copyfax including, ;
but not limited 10, the upec!ﬂcat!ons for alactrical service and apace; () make or permit no alterations to Equipment without Copyfax written
permission; (I attach no item to Equipment unleas nelther the Equipment nor such tem has been altered and the combination is UL app: d; (iv)]
not move Equipment unless such Equipment Is designated by Copyfax as moveabie; (v) not relocate Equipment to another address without written
notice 1o Copyfax; (vi} not use any attachment or supply item which, In the opinion of Copylex, coutd cause damage to or necessitate unreasonablej
or unusual servicing of Equipment; (vil) not itself Install or remova devaloper in or from Equipment; (vili) afford Copyfax authorized personnel
unresiricted access to Equipment.
Copylax shell be under no obligation to provide maintenance services for Equipment relocated to any place where Copyfax sarvices are not
avallable.
If this mak nt provides for Equipment maint dudi lies, then, at all time during this agreement, and upon
canoelletion, Copyflx. Ine Wil own the “unused aupplies® that were dellvered to be used in the copler. These supplies are not soki or offerad for
sale to the customer uptll used In the process of making a copy on the Equipment covered by tha "cost per copy maintenance and chemicel
g * Upon llation by elther party, Copyfax wift be allowed to pick up and removs ell of their supplies from the customer location

Price

Except as provided herein, the prices for MP are based upon the price list In effect upon the date Ct res fhis cont

3 invoicing and Payment

A. Chargea for the Annual'Copy Volume Payment Plan will be invoiced In full prior to or efter the commencement date. Monthly charges for the
Monthly Payment Plan will be involced In advance of each month and the Intial involce of such plan wll include the monthly charge for the month
In which Equipment Is Instalied. if Equipment is installed for less then a full month, the monthiy charges shall be pro-rated on the basis of e thirty-
day month.

B. On tha Iast busineas day of each month Ct shall plete and mafl to Copyfax the mater card setfing for the mater reading of Equipmem
on that day unlesa Copyfax and Customer have made other arrangements for dellvery of the meter reading. if Copylax does not recelve such
meter reading on a iimely basls, Copyfax shaf be permitted to estimate the meter reading and to invoice the meter charges accordingly. A fuel
surcharge may be edded when such amourtts are necessary due to fusl suppller Increases and increases on freight/shipping costs

C. CopyFax has the % se the maintenance charge on an annual baals not to exceed 10% during the initial &'ybar term of this aureemenL
Beginning with the a&owﬁrx has the right to Increase the 1ce charpe on an | besis not to d20%.w Wy A1 :AS’*‘

D. CopyFax will bill the customer a shipping oharge of $5 00 a month per machine. o D f\.\f W Hew \J\ﬁq

: . DN TR
s Term o one eedd
A The initial ferm of this, ent Igfive years and com s upon the commencement date and shall continue, in the case of the Monthly ) ' ;
Payment Plan, for s from the first day of the calendar month following the commencement date. Owner has the right fo increase the H
base cherge and excess on an annuat basis notf to exceed 10% i
B. Unless COpyFax mcema noﬂco of termination in writing from Customer thirty days before the end of the initlel term or any renewsl period, thie {
. tract shall be d ically d for additional periods of one year or the duration and copy volume as specified in ths Copyfax H
Price List then n effect at such time of renewsl. i
Equipment Is efigible for an MP oontract for @ mintmum of fiva years from date of original new Equipment insiallation. Upon the expiration of this ¢
A5 e-ysar period, Copyfax shall accept orders for the MP confract for addRionat periods of one yaer provlded that (1) Copyfax, before such
- . . acceptance, ehall Inapect such Equipment and if necessary, perform ofi-site rer atthe C as a condition precedent to
( ) acceplance of such an order and (Il) Copyfax on notice to Customar termade the MP contract for any Nd'l additional petiod If Copyfay, In its sole
Judgment, detarmines that R cannot maintain such Equipment in good working order. If Customer does not authorizs the off-ske renovation,
Copyfax shall conilnue ta offer Hourly Rate Service at the rates in effact at the ime  Equlpment s eligible for an MP confracl for @ maximum of
saven yenr- fmm tha tlme of nrlglmll lnn!nlhﬂon

terdiva-hundrad-detars (6600.00). parmachl d ny this agrasment, whichoverisgreater. (S0 o

E. owner has me rlgm to lnt:ane the bass and copy cherga on an annual basia not to exceed 10% . . 4 a ) H

5 General Conditions

A Training, Copyfax shall, at no additional charge, irain in the operation of Equipment, a reasonable number of key operatore des
Customer with the consent of Copyfax at & time and place ecceptable to Copylax. :

B. Non-Assignebllity. Customar cannct assign this contracl without wrillen consent of Copyfax. H

C. Attorney Fees/Costs. Customer shall pay all costs and expenses related to enforcement or preservation of Copyfax rights under this contract
including attorney's faes and court costs,

D. Force Majaure Copyfax shall not be lisble for delays In performance ot fallure to perform Ks obligations under this contract caueed by K
clrcumstances beyond Yts contra! Inciuding, but not limited to delays or fellure to perform d by work stopp delays or losses In shipping, :
bad weather, Import or other government restrictions, accidenis or delays or falkire te perform by is suppliers.

E. No Wanenties Copyfax disciaims all wartanties; express or Implied, including implled warrantles of menchanlabllﬂy mness for usa or fitneas for a
particular purpose. Customer agrees that Copyfax is not responsible for direct, incldental or al d I luding but not limited to
damages arising out of the use or performance of Equipment or the loss of use of such Equlpment

F. Governing Law. The laws of the stata of Florida shall govern this contract.




TERMINATION

(a) The County may, by written notice to the Vendor
terminate this Agreement or any Purchase Order issued
hereunder, in whole or in part, at any time, either for the
County’s convenience or because of the failure of the
Vendor to fulfill its Agreement obligations. Upon receipt
of such notice, the Vendor shall immediately discontinue
all services affected unless the notice directs otherwise

(b) If the termination is for the convenience of the
County, the Vendor shall be paid compensation for services
performed to the date of termination.

(c) If the termination is due to the failure of the
Vendor to fulfill its Agreement obligations, the County may
take over the work AND PROSECUTE THE SAME TO COMPLETION BY
OTHER Agreements or otherwise. In such case, the Vendor
shall be liable to the County for all reasonable additional
costs occasioned to the County thereby. The Vendor shall
not be liable for such additional costs if the failure to
perform the Agreement arises without any fault or
negligence of the Vendor, provided, however, that the
Vendor shall: be responsible and liable for the actions of
its subcontractors, agents, employees and persons and
entities of a similar type or nature. Such causes may
include acts of God or of the public enemy, acts of the
County in either it’s sovereign or contractual capacity,
fires; floods, epidemics, quarantine restrictions, strikes,
freight embargoes, and unusually severe weather;. but, in
every case, the failure to perform must be beyond the
control and without any fault or negligence of the Vendor.

(d) If, after notice of termination for failure to
fulfill its Agreement obligations, it is determined that
the Vendor had not so failed, the termination shall be
conclusively deemed to have been effected for the
convenience of the County. In such event, adjustment in
the Agreement price shall be made as provided in subsection
(b) of this Section. ‘

(e) The rights and remedies of the County provided
for in this Section are in addition and supplemental to any
and all other rights and remedies provided by law or under
this Agreement.




TERMS AND CONDITIONS
Malntenance Plan (“"MP”) Terms
A. During the term of this contract, Copyfax shall maintain Equipment in accordance with its service policies as revised from time to time.
This agreement covers material and labor for adjustment, repairs and replacement of parts, as required by normal use of equipment.
B. Copyfax shall provide during normal business hours of Monday through Friday 8:00 a.m. to 5:00 p.m., except for holidays observed by customer or

Copyfax, maintenance and repair services. Subject to service representative availability, Copyfax may provide services during other than business
hours provided that (1) Customer provides an agent or employee to accompany Copyfax authorized personnel servicing equipment; and (ii)
Customer agrees to pay, and timely pays, for such overtime services at Copyfax overtime rates in effect at the time overtime service is rendered.
C. Subject to paragraphs 1(E) and 1(G), if Copyfax, in its sole judgment determines that it cannot maintain Equipment in good working order, Copyfax
shall, at its own expense and in its sole discretion, perform off-site renovation of such Equipment or replace such Equipment with another unit of
the same product designation as that Equipment (a "replacement unit®); provided, however, that (I) the replacement unit may be reconditioned or
otherwise used unit rather than a new unit, and (ii) if a replacement unit of the same product designation as the unit of Equipment it replaces is not
available, the replacement unit may, in Copyfax sole discretion, be a product of substantially similar or greater capabilities. In such instances, the
MP rate customer shall pay for the replacement unit shall be the rate charged for such other unit specified in the Copyfax price list then in effect.
D. Customer shall permit Copyfax to install on-site engineering improvements designated by Copyfax as “mandatory retrofits”.
E. Notwithstanding anything in this contract to the contrary, Copyfax shall not be obliged to provide (l) retrofits (whether mandatory or optional; (ii)
relocation of Equipment for customer without additional charge; (iii) service labor or parts repair or replacement resulting from movement of
Equipment by customer or any agent of customer or any other person other than Copyfax; (iv) services connected with adding or removing
accessones, attachments or other devices; (v) exterior painting or refinishing Equipment; (vi) performance of normal operator functions as
described in Equipment Operations Manual(s) or as described by Copyfax; (vii) repair services or replacement parts or units necessitated by
damage from any cause other than ordinary use, except damage caused by the sole negligence of Copyfax; (viii) Equipment service necessitated
by operator neglect or unusual applications of Equipment and (ix) services for Equipment which is not used in accordance with the terms and
conditions of this contract. Performance by Copyfax of services not included in MP will be charged in accordance with Copyfax prices for such
services then in effect.
Customer shali (i) maintain Equipment in strict compllance with the instructions specified in the Operations Manual(s) and by Copyfax including,
but not limited to, the specifications for electrical service and space; (ii) make or permit no alterations to Equipment without Copyfax written
permission; (iii) attach no item to Equipment unless neither the Equipment nor such item has been altered and the combination is UL approved; (iv)
not move Equipment unless such Equipment is designated by Copyfax as moveable; (v) not relocate Equipment to another address without written
notice to Copyfax; (vi) not use any attachment or supply item which, in the opinion of Copyfax, could cause damage to or necessitate unreasonable)
or unusual servicing of Equipment; (vii) not itself install or remove developer in or from Equipment; (viii) afford Copyfax authonized personnel
unrestricted access to Equipment.
G. Copyfax shall be under no obligation to provide maintenance services for Equipment relocated to any place where Copyfax services are not
available.
If this maintenance agreement provides for Equipment maintenance including supplies, then, at all time during this agreement, and upon
cancellation, Copyfax, Inc will own the “unused supplies” that were deiivered to be used in the copier. These supplies are not sold or offerad for
sale to the customer until used in the process of making a copy on the Equipment covered by the “cost per copy maintenance and chemical
agreement.” Upon cancellation by either party, Copyfax will be allowed to pick up and remove all of their supplies from the customer location.

Il

Price

Except as provided herein, the prices for MP ara based upon the price list in effect upon the date Customer executes this contract.
Involcing and Payment
A. Charges for the Annual/Copy Volume Payment Plan will be invoiced in full prior to or after the commencement date. Monthly charges for the

Monthly Payment-Rlan will be invoiced in advance of each month and the initial invoice of such plan will include the monthly charge for the month
in which Equipfnent is™ . If Equipment is installed for less then a full month, the monthly charges shall be pro-rated on the bé a thirty-

day month.
B On the last busipessylay of'gach month Customer shall complete and mail to Copyfax the meter card setting for the meter readlng mgnt
on that day unle! , ax a d Customer have made other anangements for delivery of the meter readmg If Copyfax does not re

surcharge may be addwe-+f such a ts are necessary due to fuel supplier increases and increases on freight/shipping costs.

C. CopyFax has the n% ase\the minfdqance charge on an annual basis not to exceed 10% during the initial &’y®ar term of this agreement.
Beginning with the ear Copy| 3 {ght to increase the maintenance charge on an annual basis not to exceed 20%. '\ IS,
D CopyFax will bill the customer a ship $5.00 a month per machine. Lo D AR +§
Term YO Xecw
gt 0Q
A. The initial term O"gi;@ ent isfrve years and commences upon the commencement date and shall continue, in the case of the Monthly q
Payment Plan, for s from the first day of the calendar month following the commencement date. Owner has the right to increase the

se charge and excess on an annual basis not to exceed 10%

Copyfax shall continue to offer Hourly Rate Service at the rates in effect at the time. Equipment is eligible for a
seven years from the tlme of orlglnal mstallaﬂon
a f o

E. Owner has the nght to mcrease the base and copy charge on an annual bams not to exceed 10%

General Conditions

A. Training. Copyfax shall, at no additional charge, train in the operation of Equipment, a reasonable number of key operators designated by
Customer with the consent of Copyfax at a time and place acceptable to Copyfax.

B. Non-Assignability. Customer cannot assign this contract without written consent of Copyfax.

C. Attorney Fees/Costs. Customer shall pay all costs and expenses related to enforcement or preservation of Copyfax rights under this contract
including attorney’s fees and court costs.

D Force Majeure. Copyfax shall not be liable for delays in performance or failure to perform its obligations under this contract caused by
circumstances beyond its control including, but not limited to delays or failure to perform caused by work stoppages, delays or losses in shipping,
bad weather, import or other government restrictions, accidents or delays or failure to perform by its suppliers.

E. No Warranties. Copyfax disclaims all warranties; express or implied, including implied warranties of merchantability, fitness for use or fitness for a
particular purpose. Customer agrees that Copyfax is not responsible for direct, incidental or consequential damages, including but not limited to
damages arising out of the use or performance of Equipment or the loss of use of such Equipment.

F. Goveming Law. The laws of the state of Florida shall govern this contract.




