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ConfractNO: CNOB-131 

Bid No: ------

CCPYFAX<<<+ 
6631 N Executive Park Ct.# 210 *Jacksonville, FL 32216 

Office (904) 296-1600 *Facsimile (904) 296-7111 

480 Fentress Blvd., # L *Daytona Beach, FL 32114 

Office (386) 252-2292 * Facsimile (386) 252-0920 

MAINTENANCE AGREEMENT 

ORDER DATE NEW CUSTOMER 

CURRENT CUSTOMER 

REQ. INSTALL DATE 

4805 sw 34th Street * Gainesville, FL 32608 

Phone (BOO) 494-7234 *Fax (352) 336-8151 

SALES REP NAME MAIN PHONE NO. 

BEGINNING METER READ PO NUMBER MAIN FAX NO. 

Commissioners 

Description of Maintenance Plan: 
(FCMSA) This agreement is a Full Coverage Maintenance and Supply Agreement and provides for the repair, 
preventative maintenance and replacement of all parts, including copier drum or OPC master unit, broken or 
worn through normal use of equipment and supplies, excluding staples and paper. 

Machine model Serial Number 

J5186 I F551 4715500148 
*NOTE: IF THERE IS MORE THAN ONE MACHINE PLEASE USE MAIKTENANCE ADDENDUM 

6 Plan Descriptin Base Charga # Incl. in Basa Excasa Per Copy, Fax, Print, Scan 
0 
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~ Plan Descriptin Base Charge #Incl. in Base Excau Per Copy. Fax, Prin~ Scan --r-o ---

~ FCMSA $180 I per quarter 15,000 per quarter 0.012 
~ 
CD 

Plan Descriptin Base Charge tl Incl. in Base Excass Per Copy, Fax, Print, Scan 

u: 
~ Plan Description Base Charge # Incl. in Base Excess Per Copy, Fax, Prin~ Scan 0 

I~ I 
The effective date of this contract is ~ and this agreement will remain in effect according to 
the terms and conditions on the reverse. · ¥ 
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The additional terms and conditions on the reverse side hereof are incorporated into and made part of this agreement. No change, alteration or 
amendment of the terms and conditions of this agreement are authorized or effective unless an authorized agent of customer and an officer of 
CopyFax, Inc have agreed them to in writing. 

Marianne Marshall, Chair 

David A. Hallman 



TERMS AND CONDITIONS 

1.. Maintenance Plan ("MP"l Terms 

A. Dur1ng the term orthla con1ract, Copyfax shaD mah1an Equlpmenlln accordance with lllservlca polk:les • revtMcl from lime lotlma. 
Thll agreement covara material and labor for adjualment, repeln and replacement of parte, 118 requlnod by normal uae of equipment. 

B. Copyfex ahlll provide during normal bualneao hOU111 of Monday lhrougl\ Friday 8:00a.m to 5:00pm., except for holidayo obaarvad by cuotomar or 
Copylax, maintenance and 18Palr aervtcaa. Subject to oervtce repraaentallve availability, Copylax may provide urvtaaa during other than bualnaaa 
houra provldad that (I) Customer provldao an agent 01 employee to accompany Copytax authorized pai'IOilnel servicing equipment: and (D) 
Culllomar ag,_, to pay, and flmely payo, lor ouCh ovartlma sarvtoae at Copyfax ovarllma rates In erlecl at tho 111118 ovarflme oarvlce Ia rendarad. 

C, ~bjeclto p11111grapha 1 (E) and t(G), I Copyfax, In Its sola judgment detarmlnes that H l*lnol malntMI Equlpmant In good working order, Copyfax 
shall, at Ha own axpanaa and In Ha IlDia dlacrellon, parfonn Dlr .. lla ranovallon of aueh Equipment or replace auch Equipment with another unl of 
tha same product designation aa that Equlpmant (a "rllplaoemant unlr); provided, hDWIMII', that (Q the replacement unR may be reoondftlonad or 
othllnlltae used unit ralhar than a,_ unl, and (11) r a replacement unH of the same product dealgnallon ulha unl or Equipment H replacaa Is not 
avallabla, the raplacamam unH may, In Copyfu sole discretion, ba a produot of aubatantlaly almiJar or greater cepablllllaa. In auch lnalllncaa, lila 
MP rate customer shall pay lor the replaoemant unlahaD batllarate charged for such Dlhar unR spedllad In the Copyfax price lstlhan in effect. 

D. Culllomer shan parmH Copyfuto Install on.afta engineering Improvements designated by Copyfax u "mandlllory ratrolb". 
E. Notwtlhalllndlng anything In lhls contraot to the contrary, Copyfax shall not be obliged to provide (I) ratrollla (whathar mandatory or optional; (II) 

relocatlon of Equipment lor ouslDmer wllhoUI addiUonal chqe; (HI) aarvlce labor or parla rupelr or replacement ruullng from movement or 
Equipment by ciJitomar or any agent or cuatomar or any other penon Dlhlr than Copyfax; (lvl aarvlcas connected Wlth adding or removing 
accasoortaa, aDaehmanb or other devlcel: (v) exterior painting or rellnlahlng Equlpmant: (vi) performance or normal operator lllnctlont as 
described In Equtpment Operations Uanuaqt) ar as dascr1bed by Copylax; (vtQ rapalr services or replacement parlll or unn. n8CIIsaHa1ed by 
damage from any causa other lhan ordnary uaa, neap! damage cauaed by tha oole negligence of Copylex; (vii) Equipment service nec-Batad 
by operator neglect or unusual appllcaUona or Equipment and (lx) oarvtcatlor Equipment which II not used In acconlanca Wilh lletarmo and 
condltlonl of this contract. Partonnance by Copylax or aervtcaa nOIInct.Jdad In MP 'Will be charged In accordance with Copytax prices for such 
servlcea then In affect 

F Gustomar anal (I) ma.-.taln Equipment In atrlcl compliance with the lnllrucllona apeclf111d In the Operallons Manual(a) and by Copyfax Including, 
but nOIIbnHed to, the apaclrlcaUone for elsctrleal service and apace; (R) make or permH no alterations 10 Equlpmerrt without Copyfax wrttten 
permission; (Ill) attach no rt.m to Equipment unleaa nalthar the Equipment nor such Hem has been allarecl and the comblnatlon Ia UL approved; Ov} 
not move Equipment unleoa such Equipment Ia designated by Copylax aa moveable; (v) not ralocata Equipment to anathar address wfthOut wrltan 
notice to Copylax; (v~ not use any aHachmanl or supply Item which, In the opinion of Copyru, could cauee damage to or nacaesllllta un1'8118onabl 
or unuoual servicing of Equipment; (vii) not Haalllnstal or ramova developer In or from Equipment; (vi) afford Copyfax authorized pe11onnal 
unrestrlctad acce111o Equipment. 

G. Copyfax shall be under no obllgatlon to provide maintenance Bervlcee lor Equipment relocated to eny place where Copyfax &arvtcea are not 
available. 

H If this malnlllnance agreement provides for Equipment maintenance including supplies, then, at aU time du~ng tills egl8ement, and upon 
canoeRatlon, Copylax, Inc 'Will ow,n the •unuaed supplies" that ware dellvered to be uaad In the copier. These supplies are not eold or olfarad lor 
sale to the customer untB used In the procaa1 of making a copy on lila Equipment covered by the "':ost par copy maintenance and chemical 
egraament • Upon cancellation by eHhar party, Copyrax wm ba anowad to pick up and remove eD of their auppllea frnm lila customer location 

Pr1ce 

Except a1 provided herein, the prices for MP are basad upon lha price list In arrect upon the data Customer ounsculaa lhiB contract. 

Invoicing and Payment 

A. 

B. 

c. 

D. 

Term 

A 

B. 

Charge a lor tha AnnuaVCopy VolUme Payment Plan win be invoiced In !liD prior to or after lila commencemant dllla. Monthly charges for the 
Monthly Payment Plan will be InvoiCed In advance or each month and the lnlllllllnvolce of ouch pll!ln wllllncluda the monthly marge lor the month 
In which Equlpmam Is INitalled. If Equipment Ia Installed for lalla than a full month, the monthly cl\llrgea shall be pro-rated on the bola or a thlrf}<
daymonlh. 
On !ha 1aat bualneas day of eaoh month CUatomer shaD complete and mall to Copylaxtha malar card salting lor lila mater reading or Equlpmanl 
on that day unless Copyrax and CUII!omar hava made other arrangements lor deR~ery or tile malar 18aclng, If Copyfax doaa not receive ouch 
malar reeding on a timely baalo, Copyfax shaB be permltlad to aatlmate the mater rudlng and to lnvolcatha mater charges accordingly. A fuel 
surcharge may ba added when auch aiTKIU11Ia are nec111aary due to IUal auppllar lncraaaat and lncrea- on fralghlls!Jipplng coste 
CopyFax haallla r1QII!.IpJIJ9wasethe maintenance charge on an annual baala not to axcaad 1~ during the lnitlaiB"yltar term of tills agreemenl 
Beginning wllh lha ~a~opyf'ax hila the right to lnCI8aaalha maintenance charge on an annual bat is not to exceed 20%. w\~ h "+ I c 
CopyFax will bill the custDI!Ier a shipping charge of $5 00 a month per machine. too~~"\ w~3 

rr'\(:lr~ "t. 

•
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The lnlllal term o1 Is ant IHift yoart a upo commencemant data and ahaU continua, In the cats of lila Monthly 
Payment Plan. lor 1 from tha llrst day of the calandar month folowlng the commencement date. Owner haallla right to lncrea .. the 
base chaflle and exoaaa on an amual basis not to exceed 10% 
Unlaas CopyFax receives notice of termination In writing from Customer thirty dayo before lha end of lila lnlllal term or any renewal period, lhle 
contract ahal be deemed automatlcally renewed for addiiJonal periods or one y- or the dwallon and copy volume u spacllllsd In the Copylax 
P~oa t.hlt than In alfact at such time Df renewal. 

qulpment Ia eligible for an MP oontraat for a minimum or nva yaara fmm dale of original new Equipment lnstallallon. Upon the expiration Df thla 
--..,j~~-O..year period, Copyfax shall accept orders for lha MP contract for addlllonal periods ol one year provided that (I) Copylax, before 1uch 

L----.~ acceptance, ahalllnapect auch Equipment and II neceaaary, perform off-alta renovallon at the Customer's axpen1e aa a condllon precedent 10 

D 

E. 

acceptance of auch an order and (U) Copylax on notice Ia Cu•lomar termlnatelha MP contract lor any IUch addllonal period II Copy! ax, In Ia sola 
judgment, detannlnalthlll R cannot maintain auch Equipment In good working orda~ If Customer doet1 not authorize thl orr-ala reno~allon, 
Copylax shaD oonUnua to offer Hourly Rate Bervtoa at the rates In erraot at the Ume Equipment 18 eUglbla ror an MP contract lor a maximum of 
swan ya11ralrorn the time of original lntlallatlon. 
~~~the f!V!n1 of aady teryn1naflnn pffhla agf&Oili&ih ay me CUilOJi'IAt, tor any ie&&Oitl the Wilulllii SliBD tHi Cli&IU'&d;aa-~c~Julclated demagu the 
Bll&fGIB af lhe ~·r AlaahiAe et.a;ges lor the lhree tnoiiHta ktnlledlatult ptacediAa 1-'naiiBII'f'll~llltolle• !IV lhe 11~111bet ol'tntJq1hatajiDI a us· 
1111••me11let Ava lluniiFallllelara ~-f*.maciiiAe ao"8Rid.b¥ lb!J agreallleR\, wlllel;o•ot lo lliUHidl. ( ~ ~ 
Owner healha right to lncraaaalha base and copy Cherga on an annual baala not to exceed 1~ , · C. 

General Conditions 

A 

8 
c. 

D. 

E. 

Training. CopylaJC ahall, at no additional charae, train In the oparallon or Equipment a reasonable number of key operators deo 
Cualomar with the consent or Copyfu at a lime and place acceptable to Copylax, 
Non-AsslgnabQity_ Customer cannof assign this contracl 'Without wrlltan consent of copyrax_ 
Attorney Fees/Costa. Customer thaD pay all costa and expenses relalad to enforcement or preservation of Copylax r1ghta under lhle contract 
Including attorney's laaa 11nd court coata. 
Forc:a Majeure Copyfax shall not be liable for delayo In performance or failure lD perform Hs obligations under this contract caused by 
circumstances bayond fts control Including, but not llmfted to delayo or failure to par1'orm caused by wart stoppagae, delays or losses In shipping, 
bad weather, Import or other govemmant reatrlcllona, accldanll or delayo or lallu18 to perform by fta suppHa11. 
No Wanantlllll Copyfax disclaims aD Wli1Tiinllea; expreaa or Implied, Including lmpfted Wi!IITII'IUel of merchantability, fftness lor use or IHneaa lor a 
particular purpose. Cuotomer agrees that Copyfax Is not responsible for direct. Incidental or consequential damagao, Including but not lim Had to 
damages arising out of the use or performance of Equipment or lha lou or use of such Equipment. 

L-------F~·~----~G~o~v~arn~ln~~La~w~._T~b~e~~~~o~lt~h~e~s~tlll~a~DI~F~Io~r~~~"~"~h~a~a~o~v~e~m~th~l•~c~o~nt~ra~c~I~.---------------------·-------------------------J 
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TERMINATION 
(a) The County may, by written notice to the Vendor 

terminate this Agreement or any Purchase Order issued 
hereunder, in whole or in part, at any time, either for the 
County's convenience or because of the failure of the 
Vendor to fulfill its Agreement obligations. Upon receipt 
of such notice, the Vendor shall immediately discontinue 
all services affected unless the notice directs otherwise 

(b) If the termination is for the convenience of the 
County, the Vendor shall be paid compensation for services 
performed to the date of termination. 

(c) If the termination is due to the failure of the 
Vendor to fulfill its Agreement obligations, the County may 
take over the work AND PROSECUTE THE SAME TO COMPLETION BY 
OTHER Agreements or otherwise. In such case, the Vendor 
shall be liable to the County for all reasonable additional 
costs occasioned to the County thereby. The Vendor shall 
not be liable for such additional costs if the failure to 
perform the Agreement arises without any fault or 
negligence of the Vendor, provided, however, that the 
Vendor shall be responsible and liable for the actions of 
its subcontractors, agents, employees and persons and 
entities of a similar type or nature. Such causes may 
include acts of God or of the public enemy, acts of the 
County in either it's sovereign or contractual capacity, 
fires; floods, epidemics, quarantine restrictions, strikes, 
freight embargoes, and unusually severe weather;- but, in 
every case, the failure to perform must be beyond the 
control and without any fault or negligence of the Vendor. 

(d) If, after notice of termination for failure to 
fulfill its Agreement obligations, it is determined that 
the Vendor had not so failed, the termination shall be 
conclusively deemed to have been effected for the 
convenience of the County. In such event, adjustment in 
the Agreement price shall be made as provided in subsection 
(b) of this Section. 

(e) The rights and remedies of the County provided 
for in this Section are in addition and supplemental to any 
and all other rights and remedies provided by law or under 
this Agreement. 



·-------· ~-·-
TERMS AND CONDITIONS 

1. Maintenance Plan ("MP") Terms 

A. During the term of this contract, Copyfex shall maintain Equipment in accordance with its service policies as revised from time to time. 
This agreement covers material and labor for adjustment, repairs and replacement of parts, as required by normal use of equipment. 

B. Copyfax shall provide during normal business hours of Monday through Friday 8:00 a.m. to 5:00 p.m., except for holidays observed by customer or 
Copyfax, maintenance and repair services. Subject to service representative availabil~y. Copyfax may provide services during other than business 
hours provided that (I) Customer provides an agent or employee to accompany Copyfax authorized personnel servicing equipment; and (ii) 
Customer agrees to pay, and timely pays, for such overtime services at Copyfax overtime rates In effect at the time overtime service is rendered. 

C. Subject to paragraphs 1 (E) and 1 (G), if Copyfax, in its sole judgment determines that It cannot maintain Equipment In good working order, Copyfax 
shall, at its own expense and in ~s sole discretion, perform off-site renovation of such Equipment or replace such Equipment with another un~ of 
the same product designation as that Equipment (a "replacement unit"); provided, however, that (I) the replacement unit may be recond~ioned or 
otherwise used unit rather than a new un~. and (ii) if a replacement unit of the same product designation as the un~ of Equipment it replaces is not 
available, the replacement un~ may, in Copyfax sole discretion, be a product of substantially similar or greater capabilities. In such instances, the 
MP rate customer shall pay for the replacement un~ shall be the rate charged for such other unit specified In the Copyfax price list then in effect. 

D. Customer shall permit Copyfax to install on-s~e engineering improvements designated by Copyfax as •mandatory retrofrts•. 
E. Notw~hstanding anything in this contract to the contrary, Copyfax shall not be obliged to provide (I) retroms (whether mandatory or optional; (ii) 

relocation of Equipment for customer w~hout additional charge; (Iii) service labor or parts repair or replacement resulting from movement of 
Equipment by customer or any agent of customer or any other person other than Copyfax; (lv) services connected with adding or removing 
accessories, attachments or other devices; (v) exterior painting or refinishing Equipment; (vi) performance of normal operator functions as 
described in Equipment Operations Manual(s) or as described by Copyfax; (vii) repair services or replacement parts or units necess~ated by 
damage from any cause other than ordinary use, except damage caused by the sole negligence of Copyfax; (viii) Equipment service necess~ated 
by operator neglect or unusual applications of Equipment and (ix) services for Equipment which is not used in accordance ~h the terms and 
conditions of this contract. Performance by Copyfax of services not included in MP will be charged in accordance with Copyfax prices for such 
services then in effect. 

i'. Customer shall (i) maintain Equipment in stnct compliance witn the instructions specified in the Operations Manual(s) and by Copyfax including, 
but not limited to, the specifications for electrical service and space; (ii) make or permit no alterations to Equipment without Copyfax written 
permission; (iii) attach no item to Equipment unless ne~herthe Equipment nor such item has been attered and the combination Is UL approved; (lv) 
not move Equipment unless such Equipment is designated by Copyfax as moveable; (v) not relocate Equipment to another address without wrMen 
notice to Copyfax; (vi) not use any attachment or supply item which, in the opinion of Copyfax, could cause damage to or necessitate unreasonabl 
or unusual servicing of Equipment; (vii) not itself install or remove developer in or from Equipment; (viii) afford Copyfax authorized personnel 
unrestricted access to Equipment. 

G. Copyfax shall be under no obligation to provide maintenance services for Equipment relocated to any place where Copyfax services are not 
available. 

H. If this maintenance agreement provides for Equipment maintenance including supplies, then, at all time during this agreement, and upon 
cancellation, Copyfax, Inc will own the •unused supplies• that were delivered to be used in the copier. These supplies are not sold or offered for 
sale to the customer until used in the process of making a copy on the Equipment covered by the "cost per copy maintenance and chemical 
agreement." Upon cancellation by either party, Copyfax will be allowed to pick up and remove all of their supplies from the customer location. 

Price 

Except as provided herein, the prices for MP are based upon the price list in effect upon the date Customer executes this contract. 

Invoicing and Payment 

A. 

B. 

c. 

D. 

Term 

Charges for the AnnuaVCopy Volume Payment Plan will be invoiced in full prior to or after the commencement date. Monthly charges for the 
Monthly Paym an will be invoiced in advance of each month and the in~ial invoice of such plan will include the monthly charge for he month 
in which Equip e I is · stalled. If Equipment Is installed for less then a full month, the monthly charges shall be pro-rated on the sis thirty
day month. 
On the last bus ess ay o ach month Customer shall complete and mail to Copyfax the meter card setting for the meter reading 
on that day unle ax a d Customer have made other arrangements for delivery of the meter reading. If Copyfax does notre 
meter reading on m s , C x shall be permMed to estimate the meter reading and to invoice the meter charges according 
surcharge may be a s ch a Is are necessary due to fuel supplier increases and increases on freight/s~ipping costs. 
CopyFax has the riQllllp~~ase he in ance charge on an annual basis not to exceed 10% during the ln~iai.B'yt!ar term of this agreement. 
Beginning w~h the JIMIT'\iearl;opy x h s the hi to increase the maintenance charge on an annual basis not to exceed 20%. w\~ h f'l+ I~ 
CopyFax will bill the customer a ship rge $5.00 a month per machine. 1o 0 ~ ~ w~; 

f'I'\(J~ ~ 

• 

Eli')C.... ~~('\~~ 
A. The in~ial term of ;ljtllllent is-five. years and commences upon the commencement date and shall continue, in the case of the Monthly 

Payment Plan, for i'OI!tns from the first day of the calendar month following the commencement date. Owner has the right to increase the 
' ~ se charge and excess on an annual basis not to exceed 10% 

Un ss CopyFax receives notice of termination in wr~ing from Customer thirty days before the end of the initial term or any renewal period, this 
coni ct shall be deemed automatically renewed for add~ional periods of one year or the duration and copy volume as specified in the Copyfax 

· L.: t then 1n eflect at sucn time of renewal. 
c. ip nt is eligible for an MP contract for a minimum of five years from date of original new Equipment installation. Upon the expiration of this 

ear period, Copyfax shall accept orders for the MP contract for add~ional periods of one year provided that (I Copyfax, before such 
acceptance, shall inspect such Equipment and if necessary, perform off-s~e renovation at the Customer's expe e cond~ion precedent to 
acceptance of such an order and (ii) Copyfax on notice to Customer terminate the MP contract for any such ad Klon I p 'od if Copyfax, in ~s sole 
judgment, determines that tt cannot maintain such Equipment in good working order. If Customer does not aut 'z the o -site renovation, 
Copyfax shall continue to offer Houriy Rate Service at the rates in effect at the time. Equipment is eligible for a ntre or a maximum of 
seven years from the time of original installation. 

D. v I of ea · · e cus o , , , 

A. Training. Copyfax shall, at no additional charge, train in the operation of Equipment, a reasonable number of key operators designated by 
Customer w~h the consent of Copyfax at a time and place acceptable to Copyfax. 

B. Non-Assignability. Customer cannot assign this contract without wrMen consent of Copyfax. 
C. Attorney Fees/Costs. Customer shall pay all costs and expenses related to enforcement or preservation of Copyfax rights under this contract 

including attorney's fees and court costs. 
D. Force Majeure. Copyfax shall not be liable for delays in performance or failure to perform its obligations under this contract caused by 

circumstances beyond its control including, but not limited to delays or failure to perform caused by work stoppages, delays or losses in shipping, 
bad weather, import or other government restrictions, accidents or delays or failure to perform by its suppliers. 

E. No Warranties. Copyfax disclaims all warranties; express or implied, Including implied warranties of merchantability, mness for use or frtness for a 
particular purpose. Customer agrees that Copyfax is not responsible for direct, incidental or consequential damages, including but not lim~ed to 
damages arising out of the use or performance of Equipment or the loss of use of such Equipment. 

F. Govemin Law. The laws of the state of Florida shall ovem this contract. 

' 


